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Setup Instructions

Purpose of the software

o

AppLauncher Deluxe™ provides a cost effective way to utilize the
versatility of Terminal Services. It alows you to give access to multiple
programs instead of just one or the entire desktop without the high cost of
Citrix. This Deluxe version allows you to use permissions to ALLOW or
DENY applications based upon user and/or group and can be easily
installed and administered by end users.

This will only work in an Active Directory environment (2000 or 2003)
and on Windows 2000 Server or 2003 Server. DNS MUST BE SETUP
CORRECTLY! To read about how to properly setup AD-DNS, go to:
http://www.mcse2000.com/downl oads/dns.padf.

While Citrix does a lot more than this, most people don't use those
additional services and would just like to give access to applications based
upon who the user is.

Without a desktop, there is greater security and more speed, thus allowing
more USers per server

This a cost effective aternative to Citrix, because of the unique “per
server” licensing instead of “per user” and also because ANY ONE without
ANY experience can administer this program. No certifications needed!




How to Install
0 Runthe downloaded M Sl fileto install AppLauncher Deluxe™

0 Click on Start-Programs-Twisted Technologies Inc-Applauncher Deluxe-Applauncher
Deluxe to start the program. While you are evaluating the software, a
window will pop up and ask you to REGISTER. Enter the information one
time and it will send the registration information. You can also register
from the Administration Tab from within the program. Subsequent times,
wait several seconds for OK to turn black and become “ clickable”



0 To unlock the program, purchase the software at our web site located at:
http://www.mcse2000.com/tsapp2/tsapppay.php You will be emailed the
unlock code within 48 hours. When you receive the code, go to
Application Launcher Deluxe, go to the Administration Tab and click on
UNLOCK SOFTWARE and enter the code there

How to Administer

0 When the program starts the first timeit will ask you important questions
that you can change later, but best to answer correctly from the start. It
will ask you what domain to use, select it from the drop down. It will ask
which group will have administrative rights to this program, it is advised
to use Enterprise or Domain Admins. Next, it will ask you if you want to
deploy it to all users. Finally, it will ask if you want to load startup items
(itemsin C:\Documents and Settings\Administrator\Start
Menu\Programs\Startup). Choose yes or no and click SAVE



Running the Program

Users do not see what the admins see!

o If you need to modify the domain, administrator group, loading of startup
Programs, or deploying to all users, you can go to Administration-
Configure/Setup, only accessible by administrators.

o Twisted Technologies Box — you can email us any questions or submit
bugsin thislist, only accessible by administrators.

0 AppLauncher™ Box — shows you who is currently logged in and to what
domain it is set to, viewable by all

o Print Reports Box — lists assigned permissions, only accessible by
administrators.



Administration Box

o Click on Add/Remove Program first and click ADD PROGRAM click on
Add, put in the program name, you can add a description, and enter the
program path or click the box to the right to browse to the exact location
of the executable. Some programs (like those running off of mapped
drives) need the start in folder line populated and may aso require
additional parameters to be inserted. If you right click the application and
select properties, you can find most of this information out. Repeat until
all of your programs are added and when done, click on the X in the upper
right



o Toremove aprogram, go to Add/Remove Program and highlight
the program to be deleted and click REMOVE

o To modify theicon, name, or program path go to Add/Remove
Program and highlight the program to be modified and click on
Change Program

To set security for application access you must realize NTFS permissions.
First, no ALLOW permission means no permission to use the application.
Second, permissions are cumulative. Third, DENY overrides. So if there are
100 groups allowed to use the program and you belong to al of them then you
are allowed usage...but if you are a member of another group that is denied
usage then you are denied! Permissions are cumulative but DENY overrides!
Don't forget that you must allow use! A good rule of thumb is to allow
Domain Users all applications and then gradually deny by user and group as
needed



Under the Administration Tab click on Security and from the drop down menu
select the application to restrict or allow access and click ADD. Select the user or
group that you want to ALLOW or DENY and then click ADD type the object
name and then check either group or user then find to search Active Directory and
click ADD. In the following screen assign the proper permission and click SAVE.
Repeat as necessary or change program and continue until done, then click on the
X in the upper right corner

Print Security Tab — if you want to see what permissions were assigned you can
click on Permission by Group or Permission by User to see what users and groups
are alowed or denied access to each application in printable format or available
for export in HTML format



About the only security issue you will need to worry about is a GPO to restrict
the user from hitting Control-Alt-End which will bring up Task Manager

where they can access a command line. Most users aren’t aware of that but it
should be done either way.



Theme M anagement
0 You can brand AppLauncher with your own logos, but you first need
to size them accordingly.

Deploying Folders
o If you would like to add folders to the user’s area, click on
Add/Remove Folder and go to the folder you would like to
deploy and click Add. You can rename the folder if you
wish as you see below, Folder was appended
0 NTFS permissions apply here and they will be able to open
anything they have permission to in those folders.



What usersget...

Fedl freeto email info@mcse2000.com with any questions or comments



