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Setup Instructions

Purpose of the software
0 AppLauncher provides a cost effective way to utilize the versatility of
Terminal Services. It alows you to give access to multiple programs
instead of just one or the entire desktop without the high cost of Citrix
o While Citrix does alot more than this, most people don’'t use those
additional services
o Without a desktop, thereis greater security and more speed, thus allowing
Mmore USers per server
0 Originaly designed for small 5-15 user networks as a cost effective
aternative to Citrix, larger companies are realizing the savings because of
the unique “ per server” licensing instead of “per user”. AppLauncher is
used in server farmsin mission critical environments around the globe!
How to Install
0 Runthe MSI downloaded file and agree to the licensing, take the defaults
of theinstallation
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Please take a moment to read the license agreement now. If you accept the terms below, click *| The installer will install AppLauncher to the following folder.

Agree”, then "Next". Otherwise click "Cancel”.
To install in this folder, click "Next". To install to a different folder, enter it below or click

"Browse",
Twisted Technologies, Inc. 3 Folder
| End User License Agreement B = - i i :
Please return any accormpanying registration form to recelve registration benefits C:\Program Files\Twisted Technologies Inc\AppLaunchery !&J

NOTICE TO USER: PLEASE READ THIS CONTRACT CAREFULLY. BY USING ALL OR ANY
PORTION OF THE SOFTWARE YOU ACCEPT ALL THE TERMS AND CONDITIONS OF THIS

IAGREEMENT, INCLUDING, IN PARTICULAR THE LIMITATIONS ON: USE CONTAINED IN SECTION
2; TRANSFERABILITY IN SECTION 4; WARRANTY IN SECTION 6 AND 7; AND LIABILITY IN
SECTION 8. YOU AGREE THAT THIS AGREENENT IS ENFORCEABLE LIKE ANY WRITTEN
NEGOTIATED AGREEMENT SIGNED BY YOU. IF YOU DO NOT AGREE, DO NOT USE THIS .
SOFTWARE. IF YOU ACQUIRED THE SOFTWARE ON TANGIBLE MEDIA (e.g. CD) WITHOUT AN Install AppLauncher for yourself, or for anyone who uses this computer:
OPPORTUNITY TO REVIEW THIS LICENSE AND YOU DO NOT ACCEPT THIS AGREEMENT, YOU

MAY OBTAIN A REFUND OF THE AMOUNT YOU ORIGINALLY PAID IF YOU: (A) DO NOT USE THE

SOFTWARE AND (B) RETURN IT, WITH PROCF OF PAYMENT, TO THE LOCATION FROM WHICH IT o O Everyone
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If you need to remove the program, go to ADD/REMOVE programs and
removeit there

How to Administer
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If you would like to have EVERY user get AppLauncher, EVEN the
administrator, then you can use the new feature built into AppLauncher.

If you only want certain users to have AppLauncher then go to
Administrative Tools-Active Directory Users and Computers if you arein
adomain environment or go to Control Panel-Administrative Tools-
Computer Management-Users and double-click the user and go to the
Environment tab and check the box for “Override...” and in the Program
Path line put in C:\Program Files\Twisted Technologies

Inc\A ppLauncher\AppLauncher.exe (or the folder you installed to if
different) and put C:\Program Files\Twisted Technologies
Inc\Applauncher in the next box (Start in). Click OK to closeit up and
skip the next step to continue on.

To add programs, go to AppLauncher-AppLauncher Admin and click on
Add, put in the program name, you can add a description, and enter the
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program path or click the box to the right to browse to the exact location
of the executable. Click on the ICON button and it will extract theicon
from the program, ssimply click on the + and it will list all possible iconsto
choose from, then click SELECT and then ADD and the program is added.
Some programs (like those running off of mapped drives) need the start in
folder line populated and may also require additional parametersto be
inserted. If you right click the application and select properties, you can
find most of thisinformation out.

If you need to modify the program’s name, icon, or executable ssimply
highlight the program and select MODIFY, see 2004 was added to the
Program Name.



o0 If you need to delete the program, ssmply highlight the program and sel ect
DELETE

0 Selecting the program and clicking on PROPERTIES will give the date
added and program path

o Whileyou are evaluating the software, and the user logs on, a window will
pop up and ask you to REGISTER, enter the information one time and it
will send the registration information. Subsequent times, wait several
seconds for OK to turn black and become “clickable”

0 Tounlock the program, purchase the software at
http://www.mcse2000.com/tsapp/tsapppay.php and you will be emailed
the unlock code within 48 hours. When you receive the code, go to
AppLauncher Admin and click on UNLOCK and enter the code there

o Torestrict an application to certain users you have two options:
Y ou can upgrade to AppLauncher Deluxe, which will do this for
small or large networks as long as Active Directory is running.
Y ou can use NTFS permissions on the program to DENY the
user(s). Theicon will be present but they will be unable to click
on theicon



0 About the only security issue you will need to worry about is a GPO to
restrict the user from hitting Control-Alt-End which will bring up Task
Manager where they can access acommand line. Most users aren’t away
of that but it should be done either way.

Deploying Folders

o If youwould like to add folders to the user’s area, click on Add/Remove
Folder and go to the folder you would like to deploy and click Add. You
can rename the folder if you wish as you see below, Folder was appended

0 NTFS permissions apply here and they will be able to open anything they
have permission to in those folders.

Theme Management

0 You can brand AppLauncher with your own logos, but you first need to
size them accordingly.



What users get...

Feel freeto email info@mcse2000.com with any questions or comments




